SEVERE WEATHER LETTER

Dear Home-Delivered Meal Participant:

We try very hard to deliver in spite of the weather. Please be patient with our
drivers as delays may happen. Every now and then a storm is too much for even
our courageous drivers. In winter, we may have high snowdrifts and icy roads. To
ensure delivery of your meals, please arrange to have your sidewalk and driveway
shoveled by the time of delivery. Our drivers cannot deliver if your walkways
and driveways are hazardous.

On days with extreme weather that makes driving hazardous for our drivers, we
will close both the congregate and home delivered meal options. We will let you
know by announcing it on the radio: WTCH-960 AM, Shawano; and WATK-900
AM, Antigo and on the television WBAY TV 2, WFRV TV 5, Green Bay and
WSAW TV 7 Wausau. You may also phone the Wolf River Region ADRC at:
1-855-492-2372 and they will be able to tell you.

Be sure to fill your cupboard and freezer with your favorite “emergency” foods for
the winter months. Canned soups, fruits and vegetables, and other easy to prepare
items are some ideas for you. If having extra food on hand is not an option for
you, please call me and | will help you problem solve. We will try to always
remind you the day before if we think we may need to close due to weather.

Sincerely,

Ericka Kowalkowski

ADRC Supervisor — Aging Programs
Shawano County

715-526-4686
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